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93RD GENERAL ASSEMBLY
State of Illinois
2003 and 2004

Introduced 2/6/2004, by Terry Link

SYNOPSIS AS INTRODUCED:

815 ILCS 308/10
815 ILCS 308/15
815 ILCS 308/20
815 ILCS 308/25
815 ILCS 308/70
815 ILCS 308/75

Amends the Automotive Collision Repair Act. Changes the definition of
the term "automotive collision and body repair facility" to include a
person, firm, association, or corporation that engages in the business of
estimating the cost of cosmetic repair, structural repair, or refinishing
of motor vehicles with defect related to accident or collision. Makes
changes concerning disclosures a collision repair facility must present to
a consumer when the facility is required to present an estimated price
quotation to the consumer. Provides that if it is determined that the
estimated price of a repair 1s insufficient because of unforeseen
circumstances, the consumer is entitled to full compensation for additional
parts or labor subsequent to a complete diagnosis. Makes changes concerning
what constitutes unlawful practice under the Act. Makes other changes.
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AN ACT concerning business transactions.

Be it enacted by the People of the State of lllinois,

represented in the General Assembly:

Section 5. The Automotive Collision Repair Act is amended

by changing Sections 10, 15, 20, 25, 70, and 75 as follows:

(815 ILCS 308/10)

Sec. 10. Definitions. As used in this Act:

"Automotive collision and body repair" means all repairs
that are commonly performed by a body repair technician to
restore a motor vehicle damaged in an accident or collision to
a condition similar to the motor vehicle condition prior to the
damage or deterioration including, but not limited to, the
diagnosis, installation, exchange, repair, or refinishing of
exterior body panels, trim, lighting, and structural chassis.
The term does not include commercial fleet repair or
maintenance transactions involving 2 or more motor vehicles or
ongoing service or maintenance contracts involving motor
vehicles used primarily for business purposes.

"Automotive collision and body repair facility" means a
person, firm, association, or corporation that for
compensation engages 1n the business of cosmetic repair,
structural repair, or refinishing of motor vehicles with defect

related to accident or collision or in estimating the cost of

cosmetic repair, structural repair, or refinishing of motor

vehicles with defect related to accident or collision.

"New part" means a part or component manufactured or
supplied by the original motor vehicle manufacturer in an
unused condition.

"Used part" means an original motor vehicle manufacturer
part or component removed from a motor vehicle of similar make,
model, and condition without the benefit of being rebuilt or

remanufactured.
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"Rebuilt part" or "reconditioned part" means a used part
that has been inspected and remanufactured to restore
functionality and performance.

"Aftermarket part" means a new part that is not
manufactured or supplied by the original motor vehicle
manufacturer for addition to, or replacement of, exterior body
panel or trim.

(Source: P.A. 93-565, eff. 1-1-04.)

(815 ILCS 308/15)

Sec. 15. Disclosure to consumers; estimates.

(a) No work for compensation that exceeds $100 shall be
commenced without specific authorization from the consumer
after the disclosure set forth in this Section.

(b) Every motor vehicle collision repair facility shall
either (i) give to each consumer a written estimated price for
labor and parts for a specific repair and shall not charge for
work done or parts supplied in an amount that exceeds the
estimate by more than 10% without oral or written consent from
the consumer; or (ii) give to each consumer a written price
limit for each specific repair and shall not exceed that limit
without oral or written consent of the consumer. The estimate
shall include the total costs to repair the motor vehicle.

Estimates shall include all charges to be paid by the
consumer to complete the repair, including any charges for
estimates, diagnostics, storage, and administrative fees.

(c) Motor vehicle <collision repair facilities shall
describe in the estimate the major parts needed to effectuate
the repair and shall designate the parts as either new parts,
used parts, rebuilt or reconditioned parts, or aftermarket
parts as set forth in Section 10 of this Act.

(d) Estimates shall indicate that the collision repair
facility may use a combination of industry standard flat rate
(time) manuals, actual time, or condition of the motor wvehicle
to determine labor costs. This disclosure mandate may also be

fulfilled by means of a sign that provides the same information
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to the consumer. The sign shall be posted at a location that
can be easily viewed by the consumer.

(e) If it 1s necessary to disassemble or partially
disassemble a motor vehicle or motor vehicle component in order
to provide the consumer a written estimate for required
repairs, the estimate shall show the cost of any disassembly,

diagnostics, storage, and administrative fees if the consumer

elects not to proceed with the repair of the motor vehicle.

(f) The estimate shall include the date the estimate was
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(Source: P.A. 93-565, eff. 1-1-04.)

(815 ILCS 308/20)

Sec. 20. Notice of consumer's rights; estimate. When an
estimate is required to be presented to a consumer, a collision
repair facility shall disclose to the prospective consumer an
estimated ©price quotation with the following statement
included or attached with the consumer's signature:

"You are entitled to a price estimate for the repairs

needed to restore your vehicle to a condition similar to the

motor vehicle condition prior to the damage or deterioration.”

3z 2 N P =N NN = | T oo o PNV Mz ] == E SNENEN + 1
NATA] I vV O (S 3 ©F ¥ 3 W/ g ny ) wa w oy TIT EEp g e e mp P Lo Ty oA TCTO O CILIcrt CTLT
P S RN et b1 7 PENDENE S Sz P L7 PN S NE VN RSN S P S IRECNENE = "
O CrLinacce ooc oltarrt Ir1oC R TTTT. T/ TrIT P IT o T TTrnrccoco CcoCcIiacey
= (D) BT I NENE Y S = 1 baox o o s~ sz ro o o 1 N0 D = o PO
T A\ 7 TIIT PO o O TaoOr O C LIttt C Oy oL o Cliall T U 0. Itaagrcroltar
fe?aﬂ:fs Htaﬁ iisE Jee ?effsfi“es‘: ”iE}isaE Esaf esfiseiiE'
AVA 3 mMmaTz Tz o 7 X 13 w1+ += n I S RN S n o o5 ST o + 1
oo warve youol LT IT9lirc cCO— IO T rCaocITOTTy WITTCIT grLvoeo CIT
PN B P P E NN PN E SNV B S S~ N PPN e N = oot =1 PNV PR~ SR
COTTT T oTOIT TopPpar L [ BN & 5 W mp w2 TIT T TYIrc CcO o T CIIC— pLr T WL CIrooc
O oo oo o . N o oo e EE I a1 1] ERESNA SN LR P = ul ot o .
NAAZE™ Tt oo TOITl. tTooal orgliagcoalrc Wi TIagrcac NAAZTS TC CTTOTIr.
[ \ T EE NS RN = I ot 3+ EEEN PICEVNE I U NN bafo sz 2 baocoa
v/ T ToogatcToT TITT o T cc I WL TCIlly oTTOoOTCT NATAZ] LA pup ¥
[QIEEPEN VNSNS “E T
T LTI C UL o ¢ ¢ ¢ o o o ¢ o o o ¢ 0 0 0 oo oo oo




LRB0O93 19300 LRD 45036 b

SB2905

TR

[QIETPNTEN

oLyl carT

PN
CITC— o T

= 1

Sz

P

22

5

ol
T yoo

P S U
o O LI O

NN

PICENEN
WLt C

.

o O LT

[SAwRw

oy

TLLT

TIOoC

A

PPN

[QIETPTEN

~ LYt u LT

m

2
T LIl o o o o o o o o o o o o o ¢ o ¢ ¢ & & & o

DT C

N

PSS AN
WL CIrLt1ir

PP I R

N

13z

A\ S g - Ay e w §

=

=

2

N
VAN N i e e

S

Pav £

e+

p

CII

rToCc T T T Cy

CIIT

LS A=Ay

IO T O

CIICT

=

PN
TCopPT T T

PN

PN I = N a1l 1l 2 o2
[ 151 A\ S S i & R W)\ e s s o i W

=
T

+ 1 OO oo

=N
cCO— Y

ore

T O agr Tt

PN

m
S 3 34 -y =

CIrc  COTrooltr

"

1-1-04.)

93-565, eff.

: P.A.

(Source

10

(815 ILCS 308/25)
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(815 ILCS 308/70)
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accordance with usual and customary practices.
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(Source: P.A. 93-565, eff. 1-1-04.)

(815 ILCS 308/75)
Sec. 75. Violations. Whenever an automotive collision
repair facility is knowingly engaged in or has knowingly
engaged 1in a persistent practice or pattern of conduct at——=

singte—teeatieon that violates this Act, that,

persistent practice or pattern of conduct shall be deemed an

knowingly,

unlawful act or practice under the Consumer Fraud and Deceptive
Business Practices Act. In the case of knowing, persistent
practice, or pattern of conduct, all remedies, penalties, and
authority available to the Attorney General and the several
State's Attorneys under the Consumer Fraud and Deceptive
Business Practices Act for the enforcement of that Act shall be
available for the enforcement of this Act.

(Source: P.A. 93-565, eff. 1-1-04.)



