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AMENDMENT TO HOUSE BI LL 3452

AMENDMVENT NO. . Anend House Bill 3452 on page 1, by

replacing line 26 with the foll ow ng:

"Section 10. Definitions. In this Act:
"Information transaction Iline" neans a telephone line
that neets all of the followng criteria:

(1) The line is used by a State agency.

(2) The line allows a caller to access his or her
account or accounts and related information wusing a
t ouch-tone tel ephone.

(3) The line delivers or captures, or both delivers
and captures, information fromcallers and operates 24
hours per day, 7 days per week using a conputer-generated
VOi ce response.

(4 The Iline allows a <caller to self-select the
informati on he or she desires by choosing an appropriate
menu option froma |list presented by a conputer-generated
voi ce.

(5) The l'ine allows data to be captured by
permtting a caller to enter basic information, such as
the nunber of hours worked, using his or her tel ephone
dial pad as automated input into the system

"State agency""; and
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on page 2, line
fol | ow ng:
"This Section

line.".

7,

does
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after the period, by inserting the

not apply to an information transaction
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