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AN ACT concerning patient health information

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 1. Short title. This Act may be cited as the

Patient Health Informati on Act.

Section 5. Purpose. The purpose of this Act is to
establish certain rights of patients to obtain health care

i nf ormati on.

Section 10. Definitions. For the purposes of this Act:

"Heath <care professional” neans a physician, dentist,
podi atrist, or other individual appropriately |icensed or
regi stered to provide health care services.

"Heal th care services" neans any services included in the
f urni shi ng to any individual of nedical care, or the
hospitalization incident to the furnishing of such care, as
well as the furnishing to any person of any and all other
services for the purpose of preventing, alleviating, curing,
or healing human illness or injury, including home health and
pharmaceutical services and products.

"Heal th care provider” mnmeans a hospital facility,
anbul atory sur gi cal t r eat ment center, nur si ng hone,
i ndependent practice associ ati on, physi ci an- hospi t al
organi zation, or other person, other than a health care
professional, dentist, or podiatrist, that is |licensed or
ot herw se authorized to deliver health care services.

"Patient" means any person who has received or is
receiving health care treatnent, services, or products froma

heal th care professional or health care provider

Section 15. Explanation of bill. Every patient,
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regardl ess of source of paynent, may exam ne and receive a
reasonabl e explanation of his or her total bill for health
care services rendered by his or her health care professional
or health care provider, including the item zed charges for
specific health care services received. Each health -care
professional or health care provider shall be responsible
only for a reasonable explanation of those specific health
care services provided by the health care professional or

heal th care provider.

Section 20. D sclosure. Each health care professional,
heal th care provider, health services corporation, and
i nsurance conpany shall refrain fromdisclosing the nature or
details of health care services provided to patients, except
that the information may be disclosed to the patient, the
party maeking treatnent decisions regarding the health care
services provided, those parties directly involved wth
providing treatnent to the patient or processing the paynent
for that treatnent, those parties responsible for peer
review, utilization review and quality assurance, and those
parties required to be notified wunder the Abused and
Negl ected Child Reporting Act, t he I1linois Sexual |y
Transm ssi bl e D sease Control Act, and where otherw se
authorized or required by law. This right may be waived in
witing by the patient or the patient's representative or
guardi an, but a health care professional or other health care
provider may not condition the provision of health care
services on the patient's or representative's or guardian's

agreenent to sign a waiver.

Section 25. Exam nation and copyi ng of records;
rei nbursenent; notice of closure; failure to conply. Every
heal th care professional and health care provider shall, upon

the request of any patient who has been treated by the
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professional or provider, permt the patient, the patient's
health care professional, health care provider, or authorized
attorney to exam ne and copy the patient's records, including
but not I|limted to those relating to t he di agnosi s,
treatnent, prognosis, history, charts, pictures, and plates,
kept in connection with the treatment of the patient. All

requests for exam ning and copying of the records shall be in

witing and shall be delivered to such professional or
provider. 1In the case of a hospital or other facility, the
request shall be delivered to the admnistrator of the

facility. Awitten request shall be conplied with by the
professional or provider within a reasonable tinme after
receipt.

The requirenments of this Section shall be satisfied
within 30 days of the receipt of a witten request by a
patient or his or her health care professional, health care
provider, or authorized attorney. |If the professional or
provi der needs nore tinme to conply with the request, then the
prof essional or provider nust provide the requesting party
wth a witten statenent of the reasons for the delay and the
date by which the requested information will be provided no
| ater than 60 days fromrecei pt of the request.

The professional or provider shall be reinbursed by the
person requesting records at the time of such exam nation or
copying for all reasonabl e expenses, including the costs of
i ndependent copy service conpani es, incurred by the
professional or provider in connection W th copyi ng.
Reasonabl e expenses may not exceed a $20 handling charge for
processing the request for copies, and 75 cents per page for
the first through 25th pages, 50 cents per page for the 26th
t hrough 50t h pages, and 25 cents per page for all pages in
excess of 50 (except that the charge shall not exceed $1.25
per page for any copies nmade frommcrofiche or mcrofilm,

and actual shipping costs. The requested fee nust be paid in
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order to receive the copies, even if the copies are being
provided pursuant to a subpoena. These rates shall be
automatically adjusted as set forth in Section 8-2006 of the
Code of Gvil Procedure. The professional or provider may,
however, charge for the reasonable cost of all duplication of
record material or information that cannot routinely be
copied or duplicated on a standard commercial photocopy
machi ne such as x-ray filns or pictures.

Prof essi onal s and providers nmust provide 30 days prior
notice of closure and explanation of how copies of records
may be accessed to the public. Notice may be by publication
in a newspaper of general circulation in the area in which
t he professional or provider is |ocated.

Failure to conply with the tinme limt requirenment of this
Section shall subject the denying party to expenses and
reasonable attorneys' fees incurred in connection with any

court-ordered enforcenent of the provisions of this Section.

Section 30. Responsibility for maintenance and transfer
of medi cal records.

(a) A health <care professional or health care provider
who has an ownership interest in a busi ness entity,
regardl ess of the form of organization of the business
entity, organized for the purpose of providing health care
services is responsible for the nmai ntenance and transfer of
all patient nedical records originated by or in t he
possessi on of t hat busi ness entity. A health care
prof essional or health care provider subject to this Section
shall act to assure that patients are given notice of
procedures to obtain a copy or transfer of the patient's
medi cal records.

(b) Wthin 180 days after the effective date of this
Act, the Departnment of Public Health shall issue rules

necessary for the inplenentation of this Section.
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(c) A health care professional or health care provider
who violates this Section or the rules pronul gated under this
Section is subject to disciplinary action by the disciplinary

board governing that professional.

Section 35. Rules. The Departnent of Public Health
shall have the authority to adopt any rules necessary for the

i npl emrentation of this Act.

Section 90. The Code of G vil Procedure is anmended by
changi ng Sections 8-2001, 8-2005, and 8-2006 as foll ows:

(735 ILCS 5/8-2001) (fromCh. 110, par. 8-2001)

Sec. 8-2001. Exam nati on of records. Patient health care

records are available from health care professionals and

health <care providers in accordance with Section 25 of the

Patient Health Information Act. Every--private--and--publie

hespttal - -shall; -upen-the-request - of - any- pat t ent - who- has- been
treated-tn-such-hospital--and--after--his--or--her--disecharge
therefrom--permt--the--patient;--his--or--her--phystetan-or
aut hort zed- - at t or ney- -t o- - exant ne- - -t he- - - hospt tal - - - recor ds;
tnetudi ng--but--not--limted--to--the-history;-bedstde-notes;
charts;-ptetures-and-pltates;--kept--in--connection--wth--the
treat pent - - of - sueh- patt ent ; - and- pernt t - copt es- of - sueh- recor ds
to- be- made--by--him-or--her--or--his--or--her--physietan--or
aut hort zed--attorney:----A--request--for-coptes-of -t he-records
shall--be--in--witing--and--shall--be---delivered---to---the
adm nt strat or--of - -suech--hospital:----The--hospital --shall-be
F et rbur sed- by-t he- person-reguest+ ng- copt es- of -records-at--the
tte--of --such-copyt ng-for-all - reasonabl e- expenses; - t nel udi ng
t he- eost s- of - | ndependent - eopy- servi ee- eonpant es; - + neur f ed- - by
t he- - hospital - n- eonnectt on-wt t h- sueh- eopyt ng- not - t - exeeed- a
$20- handl i ng- ehar ge- f or - pr oeessi ng-t he- - request - - f of - - copt es;

and--75--cent s- - per- page-for-the-first-through-25th- pages;-50
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eent s- per - page- f or - t he- 26t h- t hr ough- 50t h- pages; - and- 25- - eent s
per--page--for--all--pages--tn--exeess-of -50-{exeept-that-the
ehar ge- shal | - net - exceed- $1: 25- per - page- f or - - any- - €opt €s- - Aade
from-merofiehe--or--merofilm;--and-actual - shi ppt ng- eost s:
These-rates-shal | - be-aut orati eal t y- adj ust ed-as-set--forth--in
Seett on- - 8- 2006: - - - - The- hospi t al - ray; - however; - eharge-for-the
Feasonabl e-cost-of-all--dupltecation--of--record--ratertal--or
t nf ofr mat t on- - t hat - eanneot - r out t nel y- be- copt ed- of - dupl t eat ed- on
a- st andar d- conner ct al - phot ocopy- maeht ne-sueh-as--x-ray--fil ns
Of - pt €t ur es:

The--requi rerents--of--this--Seetton--shall--be-satisfied
wt t hi n- 60- days- of -t he- r ecet pt - of - a- F equest - by- a- pati ent; - - f or
ht s- or - her - physt et an; - aut hor t zed- at t of ney; - of - oWA- per son:

Fatture-to-conply-wth-the-tirme-tinmt-requirenent-of-this
Sectt on--shalt--subjeet--the--denytng--party--to-expenses-and
Feasonabl e- att or neys--fees-t neurred-t n--econnection--wth--any
court - of der ed- enf or cenent - of - t he- provi st ons- of - t hi s- Seet t on:

(Source: P.A 84-7; 92-228, eff. 9-1-01.)

(735 I LCS 5/ 8-2005)

Sec. 8-2005. Attorney's records. This Section applies
only if aclient and his or her authorized attorney have
conplied with all applicable Iegal requirenents regarding
exam nation and copying of client files, including but not
limted to satisfaction of expenses and attorney retaining
liens.

Upon the request of a client, an attorney shall permt
the client's authorized attorney to exanm ne and copy the
records kept by the attorney in connection W th t he
representation of the client, with the exception of attorney
wor k product. The request for exam nation and copying of the
records shall be in witing and shall be delivered to the
at t or ney. Wthin a reasonable tinme after the attorney

receives the witten request, the attorney shall conply wth
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the witten request at his or her office or any other place
designated by himor her. At the tinme of copying, the person
requesting the records shall reinburse the attorney for al

reasonabl e expenses, including the costs of independent copy
service conpanies, incurred by the attorney in connection
with the copying not to exceed a $20 handling charge for
processing the request for copies, and 75 cents per page for
the first through 25th pages, 50 cents per page for the 26th
t hrough 50t h pages, and 25 cents per page for all pages in
excess of 50 (except that the charge shall not exceed $1.25
per page for any copies nmade frommcrofiche or mcrofilm,

and actual shipping costs. The requested fee nust be paid in

order to receive the copies. These rates shal | be

automatically adjusted as set forth in Section 8-2006. The
attorney may, however, charge for the reasonable cost of al
duplication of record material or information that cannot
routinely be copied or duplicated on a standard conmmerci al
phot ocopy machi ne such as pictures.

Any entity legally authorized to receive copies,

including via a subpoena, nust comply with this Section.

An attorney shall satisfy the requirenents of this
Section within 60 days after he or she receives a witten
request froma client or his or her authorized attorney. An
attorney who fails to conply with the time limt requirenent
of this Section shall be required to pay expenses and
reasonabl e attorney's fees incurred in connection wth any
court-ordered enf or cenent of the requirenents of this

Secti on.

(Source: P.A 92-228, eff. 9-1-01.)

(735 1 LCS 5/8-2006)

Sec. 8-2006. Copying fees; adjustnent for inflation.
Beginning in 2003, every January 20, the copying fee limts
established in Section Seettons-8-2001;-8-2003;--8-2004; --and
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8-2005 of this Act and Section 25 of the Patient Health

I nformation Act shall automatically be i ncreased or

decreased, as applicable, by a percentage equal to the
percentage change in the consunmer price index-u during the
preceding 12-nonth cal endar year. "Consuner price index-u"
means the index published by the Bureau of Labor Statistics
of the United States Departnent of Labor that neasures the
average change in prices of goods and services purchased by
all urban consuners, United States city average, all itens,
1982-84 = 100. The new amount resulting from each annual

adj ust nent shall be determined by the Conptroller and

subm tted by rnade-avatlable-to-the-publtie-on January 20 of

every year to the Secretary of State for publication in the

I1linois Register.

(Source: P.A 92-228, eff. 9-1-01.)

(735 I LCS 5/8-2003 rep.)

(735 I LCS 5/8-2004 rep.)

Section 95. The Code of Civil Procedure is anended by
repeal i ng Sections 8-2003 and 8-2004.

Section 99. Effective date. This Act takes effect upon

becom ng | aw.
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