
Section 684.60  Provision of Services 

a)	Except as provided in subsection (b) services shall not be provided to an eligible individual when he/she is: 

1)	hospitalized; 

2)	in a skilled nursing facility or intermediate care facility; 

3)	not residing in his/her home or non-institutional residence; or 

4)	outside the State of Illinois. 

b)	With prior approval by the HSP counselor or case manager, Personal Assistance services for customers who have been formally found eligible for services can continue when the individual is: 

1)	at his/her workplace; however, a P.A. shall only be paid to provide personal care comparable to what is provided in the customer's home and not to perform occupational tasks; 

2)	away from his/her home or other non-institutional residence for a predetermined period; or 

3)	hospitalized, if the customer has a DON score of 75 or greater, except that, during the COVID-19 Gubernatorial Disaster Proclamations, and subject to federal approval, the DON score requirement shall not apply to individuals hospitalized in connection with the COVID-19 pandemic. 

c)	In these instances, the P.A. services, the number of hours of services and cost of services cannot exceed those contained in the customer's current service plan.  P.A. services are limited to personal care of the customer. When away from the home, the customer shall provide notification of his/her temporary address to his/her HSP counselor or case manager. 
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