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Section 340.110  Monitoring 

a)	Implementation of annual plans shall be monitored by the Advisory Council, as necessary, through information and indicators provided by the Department, such as: 

1)	Written reports from agency performance teams; and 

2)	Reports containing information that is germane to the agency's plan from other Department units, such as the Division of Quality Assurance and the Advocacy Office for Children and Families. 

b)	A copy of all information that is given to the Advisory Council about a particular region or purchase of service agency shall also be given to the region or purchase of service agency. 

c)	Complaints received by the Advisory Council will be referred to the appropriate Department unit, such as Licensing, the Advocacy Office for Children and Families, Quality Assurance, or the agency performance team. 

(Source:  Amended at 27 Ill. Reg. 1124, effective January 15, 2003)
