
Section 270.132  Organizational Standards and Responsibilities:  Department on Aging 

a)	The Department shall establish a Long-Term Care Ombudsman Program, through the Office of State Long-Term Care Ombudsman, in accordance with the provisions of the Older Americans Act of 1965, as now or hereafter amended.  

b)	Federal regulations are incorporated by reference for the establishment of the Office of the State Long-Term Care Ombudsman at 45 CFR 1324.11 (2016) and Department responsibilities related to the Ombudsman Program at 45 CFR 1324.15 (2016). These incorporations do not include any later amendments or editions.  The Department will collaborate with the Ombudsman in accordance with this Part and the federal regulations for the State's implementation of the Program. (See 81 Fed. Reg. 35645 (June 3, 2016).)

[bookmark: _GoBack]c)	The Department, in consultation with the Office, shall cooperate with the Department of Human Services and other State agencies in providing information and training to designated Regional Long-Term Care Ombudsman Programs about the appropriate assessment and treatment (including information about appropriate supportive services, treatment options, and assessment of rehabilitation potential) of the residents and the participants they serve. (Section 4.04(c) of the Act)

d)	Based on the Older Americans Act, the Department makes grants to AAAs in a planning and service area to build comprehensive systems for older people throughout the State and develop policies governing all aspects of applicable programs, including the Ombudsman Program. (See 45 CFR 1321.)

(Source:  Added at 43 Ill. Reg. 980, effective January 1, 2019)
