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Section 725.605  Written Operating Procedures 

a)	The system management shall develop and utilize written "Standard Operating Procedures" of its operations for use by its telecommunicators and supervisory personnel. 

b)	The system management shall develop written procedures with each telecommunications carrier serving the PSAP establishing the methods and procedures to be followed when call tracing is required. 

c)	The system management shall develop written procedures with the telecommunications carrier establishing the methods and procedures to be followed for the repair of equipment difficulties and for the restoration of service. 
