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Section 682.160  Inspections 

The Department shall inspect places of business where Illinois licensed hearing instrument dispensers/audiologists are employed.  The following shall be inspected:  display of the Department poster; possession of the Department's Consumer Complaint Notification Form; audiometer calibration data sheet; Notice of Cancellation Forms, contracts/receipts and medical waiver forms that the licensed hearing instrument dispenser/audiologist uses.  Individual client records shall not be inspected without the written consent of the client or guardian. 

(Source:  Amended at 35 Ill. Reg. 10312, effective June 17, 2011)
