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Section 1200.110  Uncollectible Debt

a)	The Bureau shall deem delinquent debt, which it has accepted for collection, uncollectible when it has exhausted all reasonable collection efforts.  

b)	Prior to deeming any delinquent debt uncollectible, the Bureau shall document efforts to accomplish the following collection objectives:

1)	confirm the current location of the debtor;

2)	locate evidence of the debtor's assets; and

3)	use all reasonable and available collections tools to collect the delinquent debt.

c)	Once a debt is deemed by the Bureau to be uncollectible, the Bureau shall return the debt to the referring agency, which shall then write the debt off as uncollectible or return the debt to the Bureau for additional collection efforts. [30 ILCS 210/10(e)]

d)	The Bureau shall refuse to accept debt that has been deemed uncollectible by the Debt Collection Board, the Office of the Comptroller, or the Bureau, absent factual assertions from the referring agency that, due to circumstances not known at the time the debt was deemed uncollectible, the debt is worthy of additional collection efforts. [30 ILCS 210/10(d)]
