
Section 2712.10  Department's Chicago Central Office Address

a)	The mailing address of the Department's Chicago central office is:

Illinois Department of Employment Security
115 South LaSalle Street, Floor LL2
Chicago, Illinois  60603

b)	Unless stated otherwise in communications from the Department, the mailing address for any unit, division, or subdivision of the Department is to the Department in care of the specific unit, division, or subdivision at the Department's Chicago central office address.

[bookmark: _Hlk191300158]1)	EXAMPLE: Pursuant to 56 Ill. Adm. Code 2725.55, an employer seeks to obtain from the Department a form referred to in 56 Ill. Adm. Code 2760.120. A blank copy of the form is available on the Department's website (ides.illinois.gov). However, the form may also be obtained by contacting the Department's Revenue Division. The mailing address for the Department's Revenue Division is:

Illinois Department of Employment Security
c/o Revenue Division
115 South LaSalle Street, Floor LL2
Chicago, Illinois  60603

[bookmark: _Hlk191300181]2)	EXAMPLE: The Department sends an employer a Statement of Benefit Charges (form BEN-118) for a particular quarter. The BEN-118 informs the employer that if it seeks to file an Application for Revision of the Statement of Benefit Charges, the employer is to send the Application to the Department's Regional Office at the address stated on the BEN-118. The Regional Office is not located at the Department's Chicago central office. In this case, the employer should not send the Application to the Department's Chicago central office. Instead, the employer should send the Application to the Department's Regional Office at the address stated on the Statement of Benefit Charges.

3)	EXAMPLE: An individual has filed a claim for unemployment insurance benefits and has been denied benefits by a determination from which the individual has filed an appeal. The individual's appeal is scheduled for a hearing by the Department's Appeals Division. Under 56 Ill. Adm. Code 2720.210, the individual may inspect the Appeals Division's file. If the individual seeks to contact the Department's Appeals Division in order to arrange an inspection of the file, the individual may contact the Appeals Division at:

Illinois Department of Employment Security
c/o Appeals Division
115 South LaSalle Street, Floor LL2
Chicago, Illinois  60603

(Source:  Added at 49 Ill. Reg. 11121, effective August 20, 2025)
