
Section 378.404  Eligible Uses on an HSS Sub-Award

a)	HSS outreach, which includes:  

1)	Disseminating information about ERA1 and ERA2 throughout the provider's coverage area;

2)	erforming outreach services within the provider's coverage area to inform as many people as possible about ERA1 and ERA2 programs in languages needed in the coverage area; and 

3)	Identifying other available housing resources for clients.

b)	HSS intake, which includes:  

1)	Assisting Illinois residents, including landlords and tenants, with the initial ERA1 or ERA2 program application process virtually, over the phone, or in-person;

2)	Providing assistance to applicants after submittal of an ERA1 or ERA2 program application, including case management and referral services;

3)	Following up with applicants after the submittal of an ERA1 or ERA2 program application, including case management and referral services;

4)	Provide intentional outreach and intake assistance to landlords of 2-4 unit buildings who may face technology and/or language barriers; and

5)	Assisting applicants who have applied for funds from an ERA1 or ERA2 program, but whose landlords have been unresponsive, including engaging in any specific landlord outreach steps required by applicable law.

[bookmark: _GoBack]c)	Purchasing HSS equipment to bolster a provider's mobile and technology network in order to perform the HSS outreach and intake services.
