
Section 360.820  Programmatic Requirements

a)	To maintain approval by the Department, a Responsible Pawnbroker Training vendor must meet the following requirements:

1)	Provide a minimum of four hours of classroom or Internet-based online instruction time for individuals who are required to complete Responsible Pawnbroker Training.  Classroom instruction must be held in a safe and secure environment.

A)	For purposes of this Section, "classroom instruction" shall mean instruction that takes place in a setting where those individuals receiving the training learn through lectures, study papers, class discussion, textbook study, or other means of organized formal education techniques, as distinguished from on-the-job training.  Upon approval by the Department, classroom instruction may include remote real-time online instruction.  Classroom instruction does not include pre-recorded video instruction.

B)	For purposes of this Section, "Internet-based online instruction" shall mean either live or pre-recorded video instruction that is delivered through the Internet, as distinguished from on-the-job training, and for which an individual's attendance is recorded in increments of no less than 15 minutes.

2)	Maintain a roster of individuals who have completed Responsible Pawnbroker Training.  The roster shall include the participant's name, address, telephone number, employer, and date of birth of each individual who completed the program, including those who passed and failed the program, and the date each individual completed the program.  The roster shall be made available to the Department upon request.

3)	Issue a certification of completion to each individual who successfully completes the training indicating that the individual has completed an approved Department Responsible Pawnbroker Training program.  The certification must include:

A)	Individual's first and last name;

B)	Number of completed hours of instruction;

C)	Trainer's name;

D)	Date of completion; and

E)	Name of the approved vendor.

4)	Submit an annual report to the Department within 180 days after the beginning of the calendar year.  Each report shall contain the following information:

A)	The number of participants trained during the reporting period;

B)	The number of classes scheduled and completed during the reporting period and the locations of each class;

C)	The total fees charged by the vendor during the reporting period; and

D)	The number of pawnbrokers represented by participants completing a responsible pawnbroker program and the respective counties of those pawnbrokers.

5)	Submit a fee schedule indicating the cost of the program, if any.  The vendor must notify the Department within five business days after any change to the fee schedule.

6)	Notify the Department before a new trainer begins providing instruction of the vendor's responsible pawnbroker training.  The notification shall include:

A)	The name of the vendor;

B)	The name of the trainer;

C)	The trainer's resume and/or a curriculum vitae; and

D)	A written statement detailing the trainer's relevant experience.

b)	The Department may attend any in-person or remote, real time online video instruction at any time.  Upon a request, a vendor must make any login information or class places and times available to the Department.

c)	Failure to comply with this Section or any other provisions of the Act or this Part will result in the Department withdrawing its approval.

d)	The Division shall conduct audits to verify compliance with this Section.

(Source:  Added at 49 Ill. Reg. 14602, effective October 29, 2025)
