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Section 2504.340  Emergency Procedures 

A youth may request a grievance be handled on an emergency basis by forwarding the grievance directly to the Chief Administrative Officer. 

a)	If the Chief Administrative Officer determines that there is a substantial risk of imminent personal injury or other serious or irreparable harm to the youth, the grievance shall be handled on an emergency basis. 

b)	The Chief Administrative Officer shall expedite processing of the grievance and respond to the youth, indicating what action shall be or has been taken. 
