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2010; amended at 34 Ill. Reg. 12802, effective August 20, 2010; amended at 44 Ill. Reg. 3910, 43 

effective March 2, 2020; amended at 50 Ill. Reg. ______, effective ____________. 44 

 45 

Section 3119.20  Definitions  46 

 47 

For the purposes of this Part, the following definitions shall apply:  48 

 49 

"CER Agreement" means the NAIC Continuing Education Reciprocity (CER) 50 

Agreement – 2019 Version (no later amendments or editions) available on 51 

National Association of Insurance Commissioners' (NAIC) website. 52 

 53 

"Code" means the Illinois Insurance Code [215 ILCS 5]. 54 

 55 

"CER Course Filing Form" means the NAIC Uniform CER Course Filing Form, 56 

(Appendix A of the CER Agreement) or a substantially similar form, including an 57 

equivalent electronic submission method.  Whenever a CER Course Filing Form 58 

is required, providers must also provide the required course materials, a detailed 59 

course outline, instructor information, and the appropriate fee (see 215 ILCS 60 

5/500-135(a)(6) or (7)).   61 

 62 

"Classroom" (or "synchronous" or "contact") means course activities or 63 

information occurring in real time at a specific time, date, and place, and delivered 64 

via Internet or in person, such as, but not limited to, seminar/workshop, 65 

webinar/virtual class. Student attendance is based on personally identifiable 66 

information (e.g., username, password, email, government-issued identification, 67 

and signature) and student participation or interaction with course activities. 68 

Classroom courses do not require an examination. 69 

 70 

Contact instruction means a course presented in a classroom or seminar format. 71 

 72 

"Course" means any course of study certified to the Director that meets the 73 

requirements of this Part, including, but not limited to, seminar, classroom, and 74 

self-study formats.  75 

 76 

"Date of Original Issue" means the date of the issuance of a producer's license.  77 

Any lapse or suspension of 1 year or more shall establish a new date of original 78 

issue and subject the person to this Part.  79 

 80 

"Department" means the Illinois Department of Insurance. 81 

 82 

"Director" means the Director of the Illinois Department of Insurance of the State 83 

of Illinois or anyone to whom the Director's responsibilities and authority are 84 

lawfully delegated. 85 
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 86 

Interactive Online means self-study courses only presented on the Internet that do 87 

not require a proctored final exam. 88 

 89 

"Long Term Care" (LTC) trainingTraining (LTCT) means prescribed training 90 

required by licensed producers prior to the producer being allowed to sell long 91 

term care insurance coverage.  This training is required pursuant to 50 Ill. Adm. 92 

Code 2012.121 and may satisfy a part of the continuing education requirement if 93 

the course is filed with the Department as a continuing education course.  94 

 95 

"Provider" means any person who offers a course for which certification has been 96 

received by the Director.  97 

 98 

"Self-study" (or "asynchronous" or "non-contact") means course activities or 99 

information delivered outside of real time (recorded or otherwise similarly 100 

accessible) and available at any time, such as, but not limited to, correspondence, 101 

online training, video, audio, CD, or DVD (see CER form). Student attendance is 102 

verified based on identity (e.g., username, password, email, signature) and 103 

successful completion of an examination. Self-study courses do not require 104 

interaction with instructors. Self-study credit hours require the successful 105 

completion of a final proctored examination covering the self-study material. 106 

 107 

"Substantially different" means, when referencing examinations, 50% of 108 

questions on the successive exam after a failed attempt must be different from any 109 

previously taken exam. 110 

 111 

"Successful Completion" means passing an examination with a score of 70% or 112 

above in accordance with criteria established by the provider.  113 

 114 

"Supervised Examination" means a proctored, timed and closed book 115 

examination.  116 

 117 

"Webinar/Virtual Class" means a type of classroom study that is instructor-led, 118 

delivered using the Internet to remote attendees, with a specific start time and end 119 

time, in which students enroll before gaining access to the instructor, information, 120 

and course activities. Student attendance is monitored and validated based on 121 

personally identifiable information (e.g., username, password, email) and student 122 

participation in interactive exercises is required. Credit for course is based on 123 

attendance and activity, not examination. 124 

 125 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 126 

 127 

Section 3119.25  NAIC Continuing Education Reciprocity Agreement 128 
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 129 

a) The Department has agreed to review and approve continuing education courses 130 

in accordance with the CER Agreement.   131 

 132 

1) The Department will accept the CER Course Filing Form and the required 133 

home state course approval document as the sole requirement for the 134 

approval of a reciprocal course submission, provided that the home state is 135 

also a signatory of the CER Agreement. 136 

 137 

2) The Department will conduct a substantive review of Illinois home state 138 

course submissions and other course submissions that do not meet the 139 

criteria in paragraph (a) and in accordance with the CER and the 140 

additional Illinois specific requirements of Sections 3119.30 and 3119.60 141 

of this Part.   142 

 143 

b) The Department will review and approve pre-licensing course submissions for 144 

compliance with the course guidelines in the CER Agreement and the 145 

requirements of Sections 3119.30 and 3119.50 of this Part.  All pre-licensing 146 

course submissions will be substantively reviewed by the Department, regardless 147 

of whether the course has been approved in any other state. 148 

 149 

(Source:  Added at 50 Ill. Reg. ______, effective ____________) 150 

 151 

Section 3119.30  Provider Responsibilities  152 

 153 

a) Each provider shall file for course approval using the CER Course Filing 154 

Form.submit a certification to the Director for each course it intends to offer for 155 

pre-licensing or continuing education credit.  Certification is to be submitted to 156 

the Department of Insurance at least 30 days prior to the first date the course will 157 

be offered.  Certification must be accompanied by the appropriate fee (see 215 158 

ILCS 5/500-135(a)(6) or (7)), be signed and dated by the provider, and contain: 159 

the provider's name; Federal Employer Identification Number (FEIN) and/or 160 

Social Security number of the individual provider; contact person and that 161 

person's telephone number; published provider telephone number; course title; 162 

first date course will be offered; whether the course is for public education; class 163 

of insurance to which the course is applicable; and type of course instruction (see 164 

215 ILCS 5/500-35(b)(1)).  The certification format and content have also been 165 

posted to the Department's website at:  166 

www.insurance.illinois.gov/Producer/producer_information.asp and will be made 167 

available upon request from the Department.  Use of the National Association of 168 

Insurance Commissioners (NAIC) Midwest Zone Form is also permissible for 169 

purposes of certification.  170 

 171 
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b) Each provider shall submit a new CER Course Filing Formcertification when 172 

there is a significant change in the course.  A significant change includes, but is 173 

not limited to: 174 

 175 

1) a change to course content/material done in response to new or revised 176 

statutes, regulation or case law;  177 

 178 

2) the replacement, removal or addition of a section/subsection/chapter/unit;  179 

 180 

3) a change that impacts run time; or  181 

 182 

4) a change to the instructor.  183 

 184 

c) No provider shall submit the same or substantially the same course content for 185 

more than one course.  186 

 187 

dc) Each provider shall maintain a copy of all instructional materials for each course.  188 

If the provider ceases to offer a course or makes a significant change in the course 189 

materials, the provider shall maintain the original material for 1 year from the date 190 

the course was terminated or significantly changed.  191 

 192 

ed) Each provider shall maintain the following records for 3 years at a central 193 

location:  194 

 195 

1) Classroom or webinarseminar – roster for each classroom course or 196 

webinarseminar identifying the instructors, the student, the course, the 197 

location, the date and hours of attendance, the completion date, the 198 

examinations and the results of any examinations administered.  199 

 200 

2) Self-study online – name of student, name of course, date of completion, 201 

of the examinations, the results of examinations, and other applicable 202 

proof of completion.  203 

 204 

fe) Each provider shall provide to the Director a list of students who have 205 

successfully completed a pre-licensing or continuing education course.  The list 206 

shall contain course number; credit hours; course title; reporting week being 207 

submitted; provider name; FEIN and/or Social Security number for the individual 208 

provider; and student data (including student name and Social Security number, 209 

date course completed and either class of insurance for pre-licensing or credit 210 

hours for continuing education).  The information shall be submitted by an 211 

electronic method of transfer prescribed by the Director and in the specifications 212 

established by the Director.  Each list shall be received by the Director within 10 213 

days following the end of the week in which the course was completed.  The list 214 
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shall be compiled pursuant to the criteria established in Section 3119.50(b) and 215 

(d)(e) or Section 3119.65.  The date of completion for a course with an 216 

examination shall be the date the examination is graded by the provider.  Other 217 

than the original course fee, no additional fee shall be charged to the student for 218 

reporting the student's successful completion to the Department.  If the initial 219 

report contains an error, no additional charge shall be given for re-reporting the 220 

credits to the Department. 221 

 222 

gf) Instructors shall have either a Bachelor's degree or 3 years experience in the 223 

course subject matter and must not have had their license revoked by the 224 

Department.  Providers must maintain evidence of such qualifications while the 225 

instructor is actively engaged in instructing the course and for 1 year thereafter.  226 

 227 

hg) Providers shall, upon the request of the Director, provide a copy of all course 228 

material, provider records, and evidence of instructor's qualifications to the 229 

Director.  All such requests shall be subject to a warrant of the Director and for 230 

the express purpose of gauging compliance with the Code and Department of 231 

Insurance regulations pertaining to the Code.  232 

 233 

ih) The Director may make arrangements, including contracting with an outside 234 

service administrator, for the purpose of administrating and collecting the 235 

educational data from the providers.  Under such an arrangement, all or a portion 236 

of the reporting requirements of the provider shall be made to the servicing 237 

administrator.  238 

 239 

ji) Providers may not advertise a pre-licensing or continuing education course as 240 

approved for pre-licensing or continuing education credit in this State until the 241 

courseunless it has been approved by the Department of Insurance. 242 

 243 

k) Providers are prohibited from selling or distributing student information to any 244 

third party without prior written consent of the student.  Such consent shall be 245 

optional and documented by the provider on a separate consent form.  Providers 246 

may not require such consent as a condition of registration, participation or 247 

completion of the course.  Registration, participation, or completion of the course 248 

shall not constitute consent. Providers must include a statement on their 249 

registration form/page that student information will not be sold or distributed to 250 

any third party without prior written consent of the student. 251 

 252 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 253 

 254 

Section 3119.45  Responsibilities of the Applicant for Insurance Producer Licenses and the 255 

Licensed Insurance Producers  256 

 257 
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a) Applicants for Insurance Producer Licenses  258 

 259 

1) Prior to taking the licensing examination, each applicant shall complete 260 

the pre-licensing education requirements for each class of insurance for 261 

which an examination is being taken.  The pre-licensing education course 262 

must be used within 1 year after completion.  263 

 264 

2) Applicants who either have earned a college degree in insurance from an 265 

institution of higher education that is accredited by a nationally recognized 266 

accrediting agency or hold any of the designations listed in this subsection 267 

(a)(2) will be exempt from the pre-licensing requirement of this Part.  A 268 

copy of the college degree or certification for the following designations 269 

must be provided to the Department at the time of licensure application. 270 

 271 

Class of Insurance Designation 

  

Life CEBS, ChFC, CIC, CFP, CLU, FLMI, 

LACP, and LUTCF, and RICP  

Accident and Health RHU, CEBS, REBC, and HIA 

Property and Casualty AAI, ARM, CIC, CRM and CPCU 

 272 

3) The following abbreviations and acronyms are used in subsection (a)(2): 273 

 274 

 Life Designations 

  

CEBS Certified Employee Benefits Specialist 

ChFC Chartered Financial Consultant 

CIC Certified Insurance Counselor 

CFP Certified Financial Planner 

CLU Chartered Life Underwriter 

FLMI Fellow Life Management Institute 

LACP Life and Annuities Certified Professional 

LUTCF Life Underwriting Training Council Fellow 

RICP Retirement Income Certified Professional 

  

 Accident and Health Designations 

  

RHU Registered Health Underwriter 

CEBS Certified Employee Benefits Specialist 

REBC Registered Employee Benefits Consultant 

HIA Health Insurance Associate 

  

 Property and Casualty Designations 
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AAI Accredited Advisor Insurance 

ARM Associate in Risk Management 

CIC Certified Insurance Counselor 

CRM Certified Risk Management 

CPCU Chartered Property and Casualty Underwriter 

 275 

b) Licensed Insurance Producers  276 

 277 

1) Each resident producer shall complete 24 hours of continuing education 278 

requirements in accordance with paragraph (b) of Section 500-35 of the 279 

Code.prior to requesting an extension of an insurance producer license.  280 

As set forth in subsection (b)(5), three of the 24 hours of continuing 281 

education must consist of classroom ethics. 282 

 283 

2) The producer should complete the course no later than 1 month prior to 284 

the license extension date to allow time for the provider to submit proof of 285 

completion to the Director.  Each producer shall maintain a record of each 286 

course completed for 3 years from the date of completion.  The record 287 

shall include the name of the provider, the course title, and the date of 288 

completion.  289 

 290 

3) Pre-licensing courses cannot be used to meet continuing education course 291 

requirements and continuing education courses cannot be used to meeting 292 

pre-licensing requirements. 293 

 294 

4) Continuing education courses completed prior to the original issue date of 295 

the license shall not be used to meet continuing education requirements. 296 

 297 

5) The producer may only carry over a maximum of 12 continuing education 298 

hours completed during the prior licensing period.  No ethics credit hours 299 

may be carried over. 300 

 301 

6) A producer shall not request credit for a course that was taken more than 302 

once in the same license continuation period. 303 

 304 

7) Each producer shall maintain a record of each course completed for 3 305 

years from the date of completion. The record shall include the name of 306 

the provider, the course title, and the date of completion. 307 

 308 

2) Hours taken, course material provided or presented, in whole or in part, or 309 

in conjunction with a pre-licensing course that is not certified as pre-310 

licensing education requirement, shall not be used to meet continuing 311 
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education requirements.  312 

 313 

3) Courses initiated or completed prior to the original issue date of the 314 

license shall not be used to meet continuing education requirements.  315 

 316 

4) The producer may accumulate a maximum of 36 credit hours on file with 317 

the Department.  318 

 319 

5) Each producer whose license is subject to renewal shall meet the 320 

classroom ethics instruction requirement by registering for, and 321 

successfully completing, three hours of classroom ethics instruction.  322 

 323 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 324 

 325 

Section 3119.50  Pre-Licensing – Course of Study Requirements  326 

 327 

a) The CER Course Filing Formcertification form must be received by the Director 328 

at least 30 days prior to any course being offered.  329 

 330 

b) A course filedto be certified by the Providerprovider as a pre-licensing course of 331 

study shall meet the content requirements of Section 500-30(b) of the Code and 332 

time distribution requirements as set forth in Exhibit E, F, G or H of this Part, 333 

whichever is applicable.  334 

 335 

c) TheFor purposes of this Section, the minimum number of hours may be made up 336 

of any combination of classroom, seminar, or self-study hours.  A self-study 337 

course must have an examination.  338 

 339 

d) One credit will be awarded for each 50 minutes of contact instruction. 340 

 341 

de) Self-study courses, regardless of whether they are provided online, shall comply 342 

with the Continuing Education Recommended Guidelines for Online Course in 343 

Appendix B of the CER to the extend they can be applied to the course mode.  344 

Self-study courses must comply with the following additional Illinois 345 

requirements: 346 

 347 

1) No credit shall be given for a self-study course if the student does not 348 

successfully complete the examination.  If the student fails the requiredan 349 

examination and successive examinations are given, the successive 350 

examinations must be substantially different from each other;. Self-study 351 

courses are subject to the following additional requirements: 352 

 353 
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21) No students shall evaluate their own examination. The evaluation of the 354 

examination must be completed by the provider; 355 

 356 

32) No provider shall furnish the answers to an examination prior to the 357 

student completing the examination; and 358 

 359 

3) Self-study exams must contain at least 25 questions.  The number of 360 

questions must increase proportionately as the amount of material 361 

increases; 362 

 363 

4) No true/false questions may be included on the exam.more than a third of 364 

the questions shall be true/false; 365 

 366 

5) Credit hours shall be determined by the time it may take a student to study 367 

the material using 10 8½" by 11" full pages per credit hour (10-12 point 368 

font text), single line spacing with 1" margins; and 369 

 370 

6) Graphs, charts, forms and pictures may be used in course materials; 371 

however, only a total of 10 percent will count toward the course content.  372 

The graphs, charts, forms and pictures must pertain to the course content. 373 

 374 

f) Interactive Online Courses 375 

Interactive online is considered a type of self-study course.  Interactive online 376 

courses are, by definition, only presented on the Internet and do not require a 377 

proctored final exam.  To be eligible for certification under Section 3119.30, an 378 

interactive online course must meet the following additional requirements: 379 

 380 

51) If the course is online, theThe course must provide at least 25 questions 381 

after each unit or chapter.  The questions must be answered prior to 382 

proceeding to the next unit or chapter.  The material may be reviewed 383 

while answering questions; 384 

 385 

2) The course must provide clear instructions on how to navigate through the 386 

course; 387 

 388 

63) The course must provide the ability to go back and review the course 389 

materialany unit at any time; 390 

 391 

74) If the course is online, theThe course must provide online viewing access 392 

to the Department at all times; 393 

 394 



  JCAR 503119-2511009r02 

 

 

5) The course must include a statement that the student information will not 395 

be sold or distributed to any third party without prior written consent of 396 

the student.  Taking the course shall not constitute consent; 397 

 398 

86) If the course is online, theThe course must provide some type of 399 

encryption.  All personal information, including credit card number, name 400 

and address of the student must be encrypted so that the information 401 

cannot be read as it passes across the Internet; and 402 

 403 

97) Students must affirm that they, and only they, completed the course.; and 404 

 405 

8) The course must include the ability to contact an instructor (i.e., automated 406 

e-mail). 407 

 408 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 409 

 410 

Section 3119.60  Home State Continuing Education Requirements  411 

 412 

a) The CER Filing Formcertification must be received by the Director at least 30 413 

days prior to any course being offered.  414 

 415 

b) The Department will provide a substantive review of continuing education 416 

courses as provided in the CER Agreement. Self-study courses must comply with 417 

the following additional Illinois requirements:   418 

 419 

c) Courses in excess of 12 hours will not be approved for continuing education 420 

credit.For purposes of this Section, "full credit" shall mean the reasonable amount 421 

of time, as certified by the provider, that is necessary for a student to study for and 422 

pass an examination, or in the case of a course with no examination, the number 423 

of documented classroom attendance hours.  424 

 425 

c) Courses shall be intended to increase the knowledge and understanding of 426 

insurance principles and coverages, applicable laws, insurance regulations, 427 

agency management, customer service and sales.  The following courses shall not 428 

be considered for continuing education:  429 

 430 

1) Courses used for insurance pre-licensing training or insurance qualifying 431 

examination preparation.  432 

 433 

2) Courses with less than 1 hour of certified continuing education credit.  434 

 435 

3) Courses in excess of 12 hours of certified continuing education credit. 436 

 437 
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d) TheFor purposes of this Section, the minimum number of hours may be made up 438 

of any combination of classroom, seminar, or self-study hours. 439 

 440 

e) One credit will be awarded for each 50 minutes of contact instruction. 441 

 442 

e) All courses may renew for a period of five years after initial approval. 443 

 444 

f) Continuing education instructors may receive continuing education credit for 445 

courses they teach.  The credit earned shall be equal to the credit earned by the 446 

students. If an instructor teaches the same course multiple times, they may only 447 

receive credit for the course once.   448 

 449 

gf) Self-study courses, regardless of whether they are provided online, shall comply 450 

with the Continuing Education Recommended Guidelines for Online Course in 451 

Appendix B of the CER to the extend they can be applied to the course mode.  452 

Self-study courses must comply with the following additional Illinois 453 

requirements: 454 

 455 

1) No credit shall be given for a self-study continuing education course if the student 456 

does not successfully complete the examination.  If the student fails an 457 

examination and successive examinations are given, the successive examinations 458 

must be substantially different from each other;.  Self-study courses are subject to 459 

the following additional requirements: 460 

 461 

21) No students shall evaluate their own examination.  The evaluation of the 462 

examination must be completed by the provider; 463 

 464 

32) No provider shall furnish the answers to an examination prior to the 465 

student completing the examination; and 466 

 467 

3) Self-study exams must contain at least 25 questions.  The number of 468 

questions must increase proportionately as the amount of material 469 

increases; 470 

 471 

4) No more than a third of the questions shall be true/false questions may be 472 

included on the exam.; and 473 

 474 

5) Credit hours shall be determined by the time it may take a student to study 475 

the material using 10 8½" by 11" full pages per credit hour (10-12 point 476 

font text), single line spacing with 1" margins. 477 

 478 

g) Interactive Online Courses 479 
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Interactive online is considered to be a type of self-study course.  Interactive 480 

online courses are, by definition, only presented on the Internet and do not require 481 

a proctored final exam.  To be eligible for certification under Section 3119.30, an 482 

interactive online course must meet the following additional requirements: 483 

 484 

51) If the course is online, theThe course must provide at least 25 questions 485 

after each unit or chapter.  The questions must be answered correctly prior 486 

to proceeding to the next unit or chapter.  The material may be reviewed 487 

while answering questions; 488 

 489 

2) The course must provide clear instructions on how to navigate through the 490 

course; 491 

 492 

63) The course must provide the ability to go back and review any 493 

materialunit at any time; 494 

 495 

74) If the course is online, theThe course must provide online viewing access 496 

to the Department at all times; 497 

 498 

5) The course must include a statement that the student information will not 499 

be sold or distributed to any third party without prior written consent of 500 

the student.  Taking the course shall not constitute consent; 501 

 502 

86) If the course is online, theThe course must provide some type of 503 

encryption.  All personal information, including credit card number, name 504 

and address of the student must be encrypted so that the information 505 

cannot be read as it passes across the Internet; and 506 

 507 

97) Students must be required to affirm that they, and only they, completed the 508 

course.; and 509 

 510 

8) The course must include the ability to contact an instructor (i.e., automated 511 

e-mail). 512 

 513 

h) LTC Training Credit  514 

 515 

1) (Reserved)Continuing education credit may be earned based on the criteria 516 

established in Section 3119.65.  517 

 518 

2) Training credit may be obtained after a failed examination if the provider 519 

gives, and the student successfully completes, a substantially different 520 

examination.  521 

 522 
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3) If a student receives training credit only, the provider shall issue a proof of 523 

completion certificate to the student but the certificate shall be 524 

prominently stamped "NO CON-ED CREDIT".  525 

 526 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 527 

 528 

Section 3119.65  Course Credit (Repealed) 529 

 530 

The value of course credit for purposes of this Section shall be determined as follows: 531 

 532 

a) Supervised Examinations 533 

 534 

1) Successful Completion 535 

Students who successfully complete a supervised examination will receive 536 

full credit for the course. 537 

 538 

2) Unsuccessful Completion 539 

Students who do not successfully complete a supervised continuing 540 

education examination shall receive one hour of credit for each hour of 541 

documented classroom attendance not to exceed 50% of full credit. 542 

 543 

b) Non-Supervised Examination 544 

 545 

1) Successful Completion 546 

Students who successfully complete a non-supervised examination will 547 

receive full credit for the course. 548 

 549 

2) Unsuccessful Completion 550 

Students who do not successfully complete a non-supervised examination 551 

will receive no credit.  If the student fails a non-supervised examination 552 

and successive examinations are given, the successive examinations must 553 

be substantially different from each other. 554 

 555 

c) Courses Without Examination 556 

Students will receive credit for documented attendance based on the certified 557 

hours assigned to the course. 558 

 559 

d) A producer will not be permitted to take a course for credit more than once in a 560 

license continuation period. 561 

 562 

e) Continuing education instructors may receive continuing education credit for 563 

courses they teach.  The credit earned shall be determined pursuant to the criteria 564 

established in this Section. 565 
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 566 

(Source:  Repealed at 50 Ill. Reg. ______, effective ____________) 567 

 568 

Section 3119.70  Course and Provider Disqualification  569 

 570 

a) The Director may disqualify any provider and/or any provider's courses if the 571 

Director finds that:  572 

 573 

1) the provider or course has not met the requirements of this Part;  574 

 575 

2) the provider has made a material misstatement or intentional 576 

misrepresentation on a certification form filed with the Director; a 577 

misstatement will be considered material if the course would not have 578 

been certified in the absence of such statement;  579 

 580 

3) the provider has intentionally misrepresented itself or its course to students 581 

or prospective students;  582 

 583 

4) the provider has violated any commitment made in the request for 584 

certification and supplementary attachments to the certification, including 585 

failure to maintain the standards and method of operation set forth in the 586 

request for certification and any supplementary attachments;  587 

 588 

5) the provider has employed instructors who do not meet the requirements 589 

of Section 3119.30(g)(f);  590 

 591 

6) the provider is deemed by the Director to have failed to act in good faith in 592 

providing a course.  A failure to act in good faith may be evidenced by the 593 

following:  594 

 595 

A) a student pass/fail ratio inconsistent with those of other providers 596 

for courses which are similar in content and difficulty;  597 

 598 

B) the number of complaints received by the Director that specifically 599 

relate to the provider's courses;  600 

 601 

C) provides to the student a proof of completion form that contains 602 

false or incomplete information;  603 

 604 

D) provides to the student a partially completed proof of completion 605 

form;  606 

 607 

7) the provider has failed to maintain the materials and records pursuant to 608 
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Section 3119.30;  609 

 610 

8) the provider failed to furnish the Director with information and records 611 

required by Section 3119.30, or the provider supplied false or incomplete 612 

information or records;  613 

 614 

9) the provider fails to furnish the Director with an accurate student proof of 615 

completion list required by Section 3119.30(f)(e) within 10 days following 616 

the end of the week in which the course was completed;  617 

 618 

10) The provider has, while conducting business as a provider, used fraudulent 619 

or dishonest practices, or has demonstrated incompetence or 620 

untrustworthiness.  621 

 622 

11) Otherwise violated the Code or this Part, or knowingly assisted another in 623 

violation of the Code or Department rules.  624 

 625 

b) Disqualification of a provider or course shall be by order of the Director and will 626 

be sent to the provider by certified or registered mail at the address specified in 627 

the Department's records.  The provider may request a hearing in writing in 628 

accordance with 50 Ill. Adm. Code 2402, within 30 days from the date of mailing.  629 

If no written request is made, the order shall be final upon the expiration of 30 630 

days.  631 

 632 

c) If the provider requests a hearing within 30 days, then the Director shall issue 633 

within 30 days after receipt of the request a written notice of hearing to the 634 

provider by certified or registered mail and it will be sent to the provider at the 635 

address specified in the Department's records.  The notice of hearing must state:  636 

 637 

1) The grounds, charges or conduct that justifies disqualification under this 638 

Section;  639 

 640 

2) A specific time for the hearing, which may not be less than 20 days nor 641 

more than 30 days after the mailing of the notice of hearing; and  642 

 643 

3) A specific place for the hearing.  644 

 645 

d) Upon disqualification, the provider shall immediately discontinue offering its 646 

courses as certified courses.  The Director shall publish all final disqualifications.  647 

 648 

e) In any order of disqualification, the Director shall give consideration for credit 649 

hours to present students.  650 

 651 
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f) An education provider who has been disqualified will be ineligible to apply to the 652 

Department for 3 years after the date of the disqualification.  A provider whose 653 

certification has been disqualified may not be employed, contracted or engaged in 654 

any insurance education related capacity during the time the disqualification is in 655 

effect. 656 

 657 

g) In addition to, or instead of, disqualification, the Director may take any 658 

appropriate regulatory action authorized by the Code against a provider who fails 659 

to meet the requirements of this Part. 660 

 661 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 662 

663 
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Section 3119.EXHIBIT E   COURSE OF STUDY – LIFE  664 

 665 

Course of Study Content Requirements  

Time Distribution 

Requirements 

    

I. Types of policies and coverages  32% 

 A. Endowment   

 B. Term   

  1. Level term   

  2. Decreasing term   

 C. Whole Life   

 D. Limited Pay policies   

 E. Combination plan   

 F. Other types of policies:   

  1. Modified life   

  2. Family plans   

  3. Deposit term   

  4. Universal life   

  5. Indexed Life   

 G. Annuity   

 H. Accidental death and dismemberment   

 I. Uses for term insurance   

 J. Uses for whole life insurance   

 K. Group life   

 L. Industrial insurance   

 666 

II. Policy provisions, options and benefits  40% 

 A. Entire contract   

 B. Insuring clause   

 C. Free look   

 D. Consideration clause   

 E. Owner's rights   

 F. Primary and contingent beneficiaries   

 G. Change of beneficiary   

 H. Grace period   

 I. Automatic premium loan   

 J. Reinstatement   

 K. Policy loan   

 L. Nonforfeiture options   

 M. Dividends and dividends options   

 N. Guaranteed insurability options   

 O. Incontestability   

 P. Assignment   
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 Q. Suicide   

 R. Misstatement of age   

 S. Settlement options   

 T. Waiver of premiums   

 U. Accidental death benefit   

 V. Term riders   

 W. Exclusions   

 X. Conversion Options (individual and group)   

 667 

III. Completing the application and delivering the policy  16% 

 A. Completing the application and obtaining necessary 

signatures 

  

 B. Warranties and Representations   

 C. Complying with provision of Fair Credit Reporting Act 

and Illinois Insurance Privacy Act 

  

 D. Explaining the effect of the application with money   

 E. Explaining the effect of the application without money   

 F. The underwriting process   

 G. Delivery and explanation of the policy   

 668 

IV. Taxes, retirement and other insurance concepts  12% 

 A. Insurable interest   

 B. Third party ownership   

 C. Individual tax shelter plans, IRA, Keogh and TSA   

 D. Social Security benefits and taxes   

 E. Tax treatment of premiums and proceeds of insurance 

contracts 

  

 F. Determination of premiums   

  1. ExpenseMortality   

  2. Interest   

  3. Mortality   

 G. Policy reserves   

 669 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 670 

671 



  JCAR 503119-2511009r02 

 

 

Section 3119.EXHIBIT H   COURSE OF STUDY – CASUALTY/MOTOR VEHICLE  672 

 673 

Course of Study Content Requirements  

Time Distribution 

Requirements 

    

I. Insurance and Insurance-Related Concepts  25% 

 A. Risks   

 B. Hazards   

 C. Indemnity   

 D. Insurable interest   

 E. Actual cash value   

 F. Negligence   

 G. Liability   

 H. Accident   

 I. Occurrence   

 J. Burglary   

 K. Robbery   

 L. Theft   

 M. Mysterious disappearance   

 N. Fidelity (employee dishonesty)   

 O. Warranties   

 P. Representations   

 674 

II. Policy Provisions  20% 

 A. Declarations   

 B. Definition of the insured   

 C. Insuring agreement   

 D. Duties of the insured   

 E. Obligations of the company   

 F. Cancellation and nonrenewal provisions   

 G. Supplementary payments (additional coverages)   

 H. Proof of loss (notice of claim)   

 I Arbitration   

 J. Pro-rata liability (other insurance)   

 K. Subrogation   

 L. Compliance with provisions of Fair Credit Reporting Act   

 675 

III. Types of Policies  25% 

 A. General Liability   

  1. Owners, landlords, and tenants   

  2. Manufacturers, contractors   

  3. Products and completed operations   

  4. Contractual liability   
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  5. Comprehensive general liability   

  6. Ride Sharing   

 B. Automobile-Personal and commercial auto insurance, 

including assigned risk and involuntary plans 

  

 C. Workers Compensation   

 D. Crime   

  1. Fidelity   

  2. Open stock burglary   

  3. Mercantile robbery and safe burglary   

  4. Money and security broad form   

 676 

IV. Perils, Exclusions, Deductibles, and Liability  24% 

 A. Bodily injury and property damage liability   

 B. Perils covered   

 C. Exclusions, extensions, limitations, and conditions   

 D. Limits of liability   

 E. Deductibles   

 677 

V. Prospecting and Evaluating Needs  2% 

 A. Keeps current as to changes (e.g., markets, introduction 

of new coverages) in types of coverages that might 

expand coverage for current clients or increase the 

number of potential clients 

  

 B. Reviews prospect's existing policies to prevent 

duplication of coverage and determine areas of further 

potential coverage 

  

 C. Obtains information necessary to analyze risks, hazards 

and exposures 

  

 D. Analyzes risks, hazards, and exposures in order to 

determine prospect's needs 

  

 E. Evaluates continued adequacy of protection, determines 

unprotected exposures, and recommends suitable changes 

in coverage 

  

 F. Contacts accounts at renewal time and reviews existing 

policies 

  

 678 

VI. Servicing Clients  2% 

 A. Explains services (e.g., claims, safety programs) 

provided by insurance producer and company 

  

 B. Assists policyowner with service needs (e.g., change of 

name, policy loans, change of mode of premium 

payment) 

  

 C. Maintains accurate records of client data (e.g., change of   
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address) 

 D. Assists in filing and following up in claims   

 679 

VII. Presentation and Acceptance  2% 

 A. Informs insured and carrier of date and time coverage 

takes effect 

  

 B. Prepares and forwards proposal, application, and other 

pertinent information to appropriate carrier for 

underwriting and premium determination 

  

 C. Maintains complete records of all business transactions 

as required (e.g., pending files, binders, and binder 

charges) 

  

 680 

(Source:  Amended at 50 Ill. Reg. ______, effective ____________) 681 


