
A Parent’s Guide to
Child Drug Abuse
(Spanish version)
Learn to spot signs of drug abuse in your 
children and where to get help.
(letter fold)

How to Pay for College
Tips for saving now for your child’s 
education expenses. 5.5” x 8.5”
(folded in half twice)

Internet Safety for the Family
Learn how to be safe when surfing the Web.
(folded in half twice)

A confidential photo ID 
and fingerprint record 
of your child

Child Identification Record 

Name Here
Address
State Capitol Building
Springfield, Illinois  62706

• Never leave your children alone or unattended in a car, store, public 
place or grocery cart.

• Know where your children are at all times. Be familiar with their friends 
and daily activities.

• Teach children early their full names, addresses, and phone numbers 
with area code. Be sure children know in which state they live. 

• Teach children how to use the telephone, and how to dial "9-1-1." 
• Encourage children to "buddy-up" and go in pairs to the park or store.
• Teach children to look for a police officer or other designated authority 

figure if they are separated from parents or get lost.
• Teach children not to answer the door when home alone and not to al-

low strangers into the home.
• Teach children never to take a ride from someone they don't know or get 

close to an unfamiliar car.
• Report suspicious activity in your neighborhood to police.

Child Safety Tips

A Message From Senator Kirk W. Dillard

   Keep this record at home -- in a safe, easily accessible 
place. If your child should ever disappear, these details could help 
police find your child. 
   When completing the form, use pencil so it can be kept up-to-
date.  Review the form at least once a year, and more often for very 
young children. 
   If your child should ever disappear, take this record to your local 
police department immediately. 
   Try to remember as many details as possible about a disappear-
ance, including a description of the clothing your child was wearing 
and last known whereabouts.
   For more information, contact the Illinois I-SEARCH hotline: 
1-800/U-HELP-ME (1-800/843-5763)
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Children and Families 

Child Identification Record
Use this helpful record to keep 
track of your child’s height, weight, 
distinguishing marks, fingerprints 
and recent photo.
(folded in half twice)

Recognizing and Reporting Child
Abuse and Neglect
Learn the warning signs of child abuse, what 
to do if you suspect abuse and what the laws 
are in Illinois concerning child abuse.
(letter fold)

A Parent’s Guide to Child
Drug Abuse
Learn to spot signs of drug abuse in 
your children and where to get help.
(stapled booklet)

State Senator
Dan Cronin

A N  I N F O R M A T I O N A L  B R O C H U R E

State Senator
Name Here

for the Familyfor the Family

Parent/Child Agreement
1.	 If	 I	 get	 a	message	 that	 is	mean,	or	makes	me	 feel	 uncomfortable,	 I	will	 not	 respond.	 It	 is	
	 not	my	fault	if	I	get	a	message	like	that,	and	I	will	tell	my	parents	if	I	do.

2.	 I	will	not	give	out	my	address,	telephone	number,	or	the	name	and	location	of	my		 	
	 school	without	my	parents’	permission.

3.	 I	will	not	give	out	my	Internet	password	to	anyone	(even	my	best	friends)	other	than			
	 my	parents.

4.	 I	will	 never	 agree	 to	 get	 together	with	 someone	 I	 “meet”	online	without	 first	 checking		
	 with	my	parents.	 	 If	my	parents	 agree	 to	 the	meeting,	 I	will	 be	 sure	 that	 it	 is	 in	 a	 public		
	 place	and	bring	my	mother	or	father	along.

5.	 I	will	 be	 a	 good	online	 citizen	 and	not	do	 anything	 that	 hurts	other	people	or	 is	 against		
	 the	law.

6.	 I	will	work	with	my	parents	 so	 that	we	 can	 set	 up	 rules	 for	 going	online.	 	We	will	 decide		
	 upon	 the	 time	of	 day	 that	 I	 can	be	online,	 the	 length	of	 time	 I	 can	be	online,	 and	 areas		
	 that	 I	 am	allowed	 to	 visit.	 	 I	will	 not	 access	other	 areas	or	break	 these	 rules	without	my		
	 parents’	permission.

Parent’s	signature:					

Child’s	signature:						

	 	 	 	 	 	 	 	 Date:				

District	Address

Springfield	Address

E-mail:		xxxxxx@xxxxx
www.senategop.state.il.us

The	 information	 contained	 in	 this	 brochure	 is	 taken	 from	 the	
Illinois	Attorney	General’s	Office,	the	Illinois	State	Police	and	F.B.I.	
websites.	This	and	other	informational	brochures	are	available	by	
contacting	the	offices	above.
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Illinois Graduated Driver
Licensing System
(letter fold)

Illinois Senate 
Legislative Coloring 
Book, Legislative Activity 
Book & Legislative 
Coloring & Activity Book
These coloring and activity 
books have a lot of educational 
and fun information for kids 
of all ages, including pages to 
color, word games, crossword 
puzzles, and information about 
the legislative process. 
(stapled booklet)

Legislative Issues 

How a Bill Becomes
a Law
(Spanish version available)
A citizens’ guide to the legislative 
process.  
(letter fold) 

Children’s Guide to the Illinois State 
Senate
(Spanish version available)
How a bill becomes a law in words kids 
understand.
(letter fold)

Saw You in the News
Personalized folder suitable for newsclips/notes. 
(folded in half)
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Helpful 

Phone

Numbers

State Senator

Name Here

GED
 1-800-729-4384

LOTTERY INFORMATION
 1-800-252-1775

NUCLEAR SAFETY
Low-Level Waste Management
 1-800-346-4542

POISON CONTROL HOTLINE
 1-800-222-1222

PUBLIC ASSISTANCE
General Information
 1-800-843-6154
Illinois Child Support Information
 1-800-447-4278
Illinois Lawyer Finder
 1-217-525-5297
 1-800-922-8757
Recipient Restriction Program
 1-800-325-8823
Welfare and Medical Fraud
 1-800-252-8903

SECRETARY OF STATE
Driver Services
 1-800-252-8980
Senior Citizens Hotline
 1-800-252-2904

SENIOR CITIZENS
Alzheimer’s Disease Hotline
 1-800-272-3900
Senior Fraud Helpline
 1-800-243-5377
Circuit Breaker Information
 1-800-252-8966
Driver’s License Information
 1-800-252-8980
Hearing Aid Hotline
 1-800-545-2200
Illinois Department on Aging
 1-800-252-8966
National Eyecare
 1-800-222-3937
Nursing Homes (to report abuse)
 1-800-252-4343

SOCIAL SECURITY
General Information
 1-800-772-1213
Medicare Claims
 1-800-633-4227
SeniorCare
 1-800-252-8966
Illinois Cares Rx
 1-800-226-0768
TAXES
Employer Tax Problems
 1-800-247-4987
Federal Tax Information
 1-800-829-1040
State Tax Forms
 1-800-356-6302
State Tax Information
 1-800-732-8866

TOURISM
 1-800-2-CONNECT (1-800-226-6632)

TRANSPORTATION
IDOT Road Conditions
 1-800-452-4368
Motorcycle Safety Project
 1-800-892-9607
Overweight Permit Information
 1-800-252-8636

UNIVERSITY ADMISSIONS
Eastern Illinois University
 1-877-581-2348
Illinois State University
 1-800-366-2478
Northern Illinois University
 1-800-892-3050

The list is updated each year  to 

reflect changes in phone numbers 

and assistance availability.  If a 

number has changed or has been 

disconnected, please call my district 

office for more information.

Southern Illinois University at 
Carbondale
 1-618-536-4405
Southern Illinois University at 
Edwardsville
 1-800-447-7483
University of Illinois at Chicago
 1-312-996-4350
University of Illinois at 
Springfield
 1-888-977-4847
University of Illinois at 
Urbana-Champaign
 217-333-0302
Western Illinois University
 1-877-742-5948

VETERANS/MILITARY
Illinois Department of Veteran’s 
Affairs hotline
 1-800-437-9824
National Veteran’s benefits
 1-800-827-1000
Attorney General’s Veterans 
Advocacy
 1-800-382-3000

Recycled paper • soybean inks • Printed by Authority of the State of Illinois 
LPU Order 52999 • January 2008 • 500 copies

For informational brochures on 
this and other topics, please 
contact:

State Senator

Frank C. Watson
1355A S. State Route 127
Greenville, IL 62246
618/664-9108 • FAX: 618/664-
9112 
frank_watson51@sbcglobal.net

101 S. Main St., Ste. LL2
Decatur, IL 62523
217/428-4068 • FAX: 217/428-4089
watson51@mcleodusa.net

309A State House
Springfield, IL 62706
217/782-5755 • FAX: 217/782-7818

For more information,
Contact Senator First Last Name at  (000) 000-0000
Recycled paper • soybean inks  
Printed by Authority of the State of Illinois • LPUO XXXXX • January 1997 Copies xxxx 

Citizen involvement is a powerful weapon to help the police department 
recover stolen property and arrest criminals.  Citizens can be helpful in 
assisting local police as they solve burglaries and theft.  Information is 
the most powerful tool in recovering stolen goods and prosecuting the 
thief.  Use this record to keep track of your valuables.

Helpful Hints:
• Record the serial numbers of valuables

• Write down your credit card numbers

• Take photos of valuable items for the insurance company

• Mark items without serial numbers with your driver’s license number

• Keep this card with valuable papers

Valuable Property Record

Senator First Last Name
District 00

 IF YOU THINK YOU HAVE BEEN 
DEFRAUDED OR YOU HAVE 

QUESTIONS
 If you think you have been defrauded 
by a contractor or have any questions, 
please bring it to the attention of your 
State’s Attorney or the Illinois Attorney 
General’s Office.

 Attorney General 
 Toll-Free Numbers:
  Carbondale  (800) 243-0607
  Springfield  (800) 243-0618
  Chicago     (800) 386-5438
  TTY  (800) 964-3013As of January 1, 2000,

contractors are required 
BY LAW to:

 Provide the customer a copy of the 
“Home Repair: Know Your Consumer Rights” 
pamphlet, like this one.

 Furnish the customer with a signed, 
written contract for any repair or 
remodeling work that costs over $1,000. 
Both the customer and contractor must sign 
this contract.

 Carry minimum amounts of insurance 
for property damage, bodily injury and 
improper home repair.

 As you plan for your home repair/
improvement project,  it is important  
to ask the right questions in order to 
protect your investment.  The tips in this 
fact  sheet  should  allow you  to  protect 
yourself and minimize the possibility that 
a misunderstanding may occur.

STATE SENATOR
NAME HERE

Home Repair and 
Remodeling Act

 • Get more than one estimate, and   
get it in writing.

 • Don’t fall for prices that seem   
“too good to be true”.

 • Get the name and address of the   
business and check old phone   
books to see how long they’ve   
been in business.

 • Be sure to see the contractor’s   
license.

 • Look over the contract carefully.    
Check for specific start and    
completion dates, material    
warranties, and total cost,    
including any charges for    
estimates.

 • Get lien waivers.  This protects   
you from claims against you or   
your property in the event a   
general contractor fails to pay   
subcontractors or material    
suppliers.

 • Don’t make final payment until   
you are satisfied, and all    
subcontractors have been paid.

103 Fifth Street
Peru, IL 61354
815/220-8720 • 866/395-8720 Toll Free
Fax: 815/220-8721

105F State Capitol
Springfield, IL 62706
217/782-3840
Fax: 217/782-4079
Email: senatordahl38@yahoo.com

State Senator
Gary Dahl

This and other informational brochures are 
available by contacting the offices above.

Tips to Avoid 
Home Repair Fraud

Know Your
Consumer 

Rights

P

Home 
Repair

Recycled Paper • Soybean Inks • Printed by Authority of the State of Illinois
LPU Order 46262 • December 2005 • 500 copies

Helpful Phone Numbers
(Spanish version available)
A guide to state and federal toll-free 
information lines.
(folded in half twice)

Valuable Property 
Record
Keep track of serial numbers 
for your valued possessions.
(folded in half twice) 

Home Repair: Know Your Consumer 
Rights
(Spanish version available)
A helpful guide to home repair rights, 
including what to do if you are a victim of 
home repair fraud.
(letter fold)

Our Flag
Learn the history and proper care
for the Flag.
(stapled booklet)

Consumer 

Protect Your Family From Crime
Learn helpful tips for crime prevention.
(letter fold)

Fire Safety Saves Lives
Learn what to do in case of fire.
(folded in half)
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The State’s Support of Small 
Business
A guide to state programs and services 
for small businesses.
(letter fold)

Protecting Yourself from 
Telemarketing Fraud
(Spanish version available)
Tips to protect you from scamming, 
slamming and cramming.
(letter fold)

Help Stop Unwanted Telephone 
and Mail Solicitations
This handy guide tells you how to lessen 
the amount of phone calls and junk mail 
you receive.
(folded in half twice)

This and other informational brochures are 
available by contacting the offices above.

As we all 
grow older, we 
have to make 
decisions about 
whether we’re 
able to stay in 
our own home 
or need more 
help. Whether 
we’re deciding 

for ourselves or for our parents, 
there are more options today than 
ever before, ranging from 24-hour 
-round-the-clock nursing home care 
to periodic care given at a sheltered 
care home.

 Highlighted in this brochure are 
some of the resources and programs 
that will help you decide which 
nursing facility best meets your care 
needs.

 I hope you find this information 
helpful.  As always, if you need any 
further assistance please contact my 
office.

    Thank you,

State Senator
Xxxx Xxxxxxxx

The Illinois Department 
of Healthcare and Family Services
201 S. Grand Avenue East
Springfield, IL 62763
(217) 782-1200

The Illinois Department 
on Aging Senior Helpline
(800) 252-8966

Long Term Care Ombudsman 
provided through the Illinois 
Department on Aging. To locate the 
Ombudsman in your area contact 
the Senior Helpline at
(800) 252-8966.

Important Phone 
Numbers

A N  I N F O R M A T I O N A L  B R O C H U R E
Recycled Paper • Soybean Inks  • Printed by Authority of the State of Illinois 
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1699 Wall Street, Ste. 123, Mt. Prospect, IL 60056
847-734-0033 • Fax: 847-734-0036
senatordavesullivan@msn.com

119 State Capitol, Springfield, IL 62706
217-782-3875 • Fax: 217-782-0650

State Senator
Xxxxx Xxxxxxxxxx

Environment  

Going Green
Common sense brochure on recycling.
(folded in half twice)

Senior Citizens 

A Guide to Services and Telephone 
Directory: Senior Citizen Handbook
(Spanish version available)
A handy guide to state and federal programs 
for senior citizens.
(stapled booklet)

Choosing a Nursing Home: A Guide to 
Choosing the Right Facility for You
Putting a loved one in a nursing facility is big step. 
Learn what to look for when making this decision.
(letter fold)

AN INFORMAT IONAL  BROCHURE

State Senator
Name Here

For more information on legislation and other state 
programs, log onto:
www.senategop.state.il.us

103 Fifth Street, PO Box 260
Peru, Illinois 61354
815/220-8720
Toll Free: 866/395-8720
Fax: 815/220-8721
Email: senatordahl38@yahoo.com

105E State Capitol
Springfield, Illinois 62706
217/782-3840
Fax: 217/782-4079
www.dahl.senategop.org

Unwanted 
Telephone 
and Mail 

Solicitations

Dear Friend,

 If you and your family are bothered by unwanted telephone and 

mail solicitations, you should review the information in this brochure.

 Many people do not realize unwanted phone calls and mail 

solicitations can be avoided by registering with the “Do Not Call” 

Registry and the Mail Preference Service (MPS).

 The “Do Not Call” Registry and MPS are consumer services 

sponsored by Federal government and the Direct Marketing 

Association.  By filing with the “Do Not Call” Registry and MPS, you 

can significantly reduce the amount of unwanted phone calls and mail 

solicitations you receive at your home.

 Please take time to read through this brochure.  If you are 

continually getting unwanted telemarketing and mail solicitations, I 

encourage you to consider registering with the “Do Not Call” Registry 

and MPS.

        Sincerely,

State Senator Gary Dahl

State Senator
Gary Dahl

STOP HELP

Recycled Paper • Soybean Inks
Printed by Authority of the State of Illinois
LPU Order 52701 • November 2007 • 1,000 copies

 “Congratulations,” the voice says when you pick up the 
phone, “You’ve just won….”  Another pesky telemarketer.

 The scenario is all too familiar.  You and your family 
are enjoying the evening at home when the telephone 
rings and though you expect the voice on the other end of 
the line to be familiar, often it is just the opposite.  It has 
happened to me, you and our neighbors.  But what can be 
done to halt those annoying, and often fraudulent calls 
from telemarketers?  That is the question this brochure will 
address.  

 In the following pages you will find important facts 
regarding the responsibilities of telemarketing companies 
and your rights as a consumer.  It is my hope that the 
information contained in this brochure regarding your rights 
and the laws governing the communication industry will 
help protect you and your family from telemarketing 
fraud. 

State Senator

Carole 
Pankau

 Caller says you’ve won a prize 
but asks you to send money first.

 Caller says you must act right 
away.

 Caller instructs you to wire 
money.

 Caller offers to have someone 
pick up payment from your home.

 Caller claims to be a law 
enforcement officer who will help 
you for a fee.

Know the Signs
 If it sounds too good to be true, it probably is.

 Don’t assume that a friendly voice belongs to a friend.

 Don’t provide your Social Security, driver’s license, credit 
card, or bank account numbers over the phone.

 Deal only with reputable businesses.

 Be wary of continuous sales, liquidation and going-out-of-
business sales, and inflated suggested retail prices.

 Don’t pay for any prize.

 Resist high-pressure sales tactics.

 Ask to be sent written material prior to making a purchase.

 Ask to be put on a “do not call” list.

Know the Lines

Fraud Facts
	There are approximately 140,000 telemarketing 

firms operating in the U.S., and up to 10% 
—or 14,000 – of these telemarketing firms are 
fraudulent.

	Consumers lose an estimated $40 billion a year 
to telemarketing fraud.

	Fraudulent operations target older people for 
their scams.

	1 out of 6 consumers is cheated by telemarketing 
fraud each year.

	A name on an active criminal telemarketer’s 
“hit” list or “mooch” list may be worth more 
than $200 on the black market.

Source: American Association of Retired Persons (AARP)

from State Senator

Name Here

carole@pankau.org
www.pankau.senategop.org
www.senategop.state.il.us

Protecting yourself from

Telemarketing 

FRAUD
Telemarketing 

FRAUD

One Tiffany Pointe, Suite G
Bloomingdale, IL 60108
630/582-0390
FAX: 630/582-0391

Recycled paper • soybean inks 
Printed by Authority of the State of Illinois 

LPU Order 58684 • September 2009 • 1,000 copies

105K State House
Springfield, IL 62706
217/782-9463 
FAX: 217/557-3908

 
Senior Citizen
HANDBOOK

Senator 
Xxxxx Xxxxxx

xxxx District

Guide to Services and Telephone Directory

Copies of this and other informational brochures are available from:

Senator Xxxxx Xxxxx
xxxxxxx
xxxxx, IL 6xxxx 
xxx/xxx-xxxx
FAX: xxx/xxx-xxxx

xxx Xxxxxx Xxxxxx
Springfield, IL 62706 
217/782-xxxx
FAX: 217/782-xxxx

Recycled Paper • Soybean Inks
Printed by Authority of the State of Illinois

LPU Order 2xxxx • February 2001 •x00 copies

Senator
Photo
Here

A N  I N F O R M A T I O N A L  B R O C H U R E

This and other informational brochures 
are available by contacting my office.

 In Illinois, more than 500,000 small businesses 
employ millions of workers all across the state.  Small 
businesses are one of the fastest growing segments of the 
state’s economy.  The Illinois Department of Commerce 
and Economic Opportunity (DCEO) has established a 
network of grant, loan and assistance programs designed 
to facilitate the growth of Illinois small businesses.
 
 Following is a brief description of some of the helpful 
programs, as well as the telephone numbers for getting more 
information about these programs.

 One of the first places to turn with your questions is 
the The Illinois First Stop Business Infor-
mation Center: 1-800-252-2923 or TDD 
1-800-785-6055

 You can also check out the DCEO website for more in-
formation about programs and additional contacts at www.
commerce.state.il.us/dceo.
 
 Another place for small-business owners to turn for help is 
the State Treasurer’s office. The State Treasurer  is responsible 
for investing taxpayers’ dollars.  The Treasurer’s Office also 
initiates programs that create jobs in Illinois such as strength-
ening small businesses.  For inquiries about small-business 
programs, contact the office in Chicago 312-814-8953 (TDD 
312-814-6592) or in Springfield 217-557-6436.   You can also 
visit the web site www.treasurer.il.gov to learn of programs 
of interest.

The State’s Support 
of Small Business

Palatine Centre Atrium Offices
17 E. Northwest Hwy., Suite 4
Palatine, IL 60067
Phone: 847-776-1490
Fax: 847-776-1494

M103E State Capitol
Springfield, IL 62706 
Phone: 217-782-4471
Fax: 217-782-9586

Email: senatormattmurphy@sbcglobal.net

STATE SENATOR
MATT MURPHY

STATE SENATOR
NAME HERE

The State’s 
Support of 
Small Business
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 Recognizing that women have vastly 
different health needs than men, the state 
of Illinois has taken steps to address these 
special needs.  

 State laws now recognize a woman’s 
need for special care following childbirth 
or a mastectomy.  A toll-free hotline helps 
women find more information and local 
resources about breast cancer, heart disease, 
osteoporosis, menopause, mental health and 
domestic violence.

 Highlighted in this brochure are some 
of the health care resources, programs and 
laws that help women across Illinois gain 
better access to information about their own 
health needs.  

 I hope you find this information helpful.  
As always, if you need any further assistance 
please contact my office.

    Thank you,

    

FOR YOUR HEALTH

AN INFORMATIONAL BROCHURE FROM

State Senator
Name Here

A Guide to 
Women’s 
Health Care 
in Illinois

policies or charging higher rates to 
women who are or were victims of abuse.

 Illinois law also revokes the gun 
owner’s permit (FOID card) of anyone 
convicted of domestic battery to protect 
families from more serious abuse.
For more information call, the Illinois 
State Police at 217-752-7980.

Other Women’s Health 
Resources
National Women’s Health Information Center

1-800-994-9662
TDD 1-888-220-5446
www.4woman.gov

U.S. Department of Labor Women’s 
Bureau 1-800-827-5335

Osteoporosis and Related Bone 
Diseases National Resource Center                                                              
1-800-624-2663                                  
TDD 1-202-466-4315                                                                 
www.niams.nih.gov/Health_Info/Bone

Cancer Information Service                                            
1-800-422-6237                                                                    
TDD 1-800-332-8615                                         
www.cancer.gov

This and other informational brochures are available 
from: 

State Senator
Dave Syverson
State of Illinois Building, 200 S. Wyman, Ste. 302
Rockford, IL 61101
815/987-7555 • Fax: 815/987-7563

103-C State House, Springfield, IL 62706
217/782-5413 • Fax: 217/782-4079
info@senatordavesyverson.com
www.senategop.state.il.us

Recycled paper • Soybean inks  • Printed by Authority of the State of Illinois 
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• Continued from inside

Veterans’ 
Benefits

Senator Name Here
A Guidebook of State and Federal Programs and Benefits Available to Veterans
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Health Care Decisions
Living Will and 
Health Care Power of 
Attorney
This guide contains 
information and drafts for
a living will.
(folded in half)

Taxes 

How to Save Money on
Your Property Taxes
Guidelines on how to appeal your tax 
bill, programs to lower your taxes and 
more!
(stapled booklet) 

Veterans 

Veterans’ Benefits
A handy guide to state and federal 
programs available to veterans in 
Illinois.
(stapled booklet)
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Information about 
state laws, 

programs and 
services affecting 

men, women and 
children in Illinois

State Senator 
NAME HERE

411 
ILLINOIS

R
ecycled Paper • Soybean Inks • Printed by A

uthority of the State of Illinois • LPU
 O

rder xxxxx • A
pril 2007 • 500 copies

Women’s Issues 

A Guide to Women’s Health Care
in Illinois
State programs, legislation and services for 
women’s health.
(letter fold)

411 Illinois: Information About
State Laws, Programs and Services 
Affecting Men, Women and Children In 
Illinois
(stapled booklet)

Miscellaneous

Constitution of the State
of Illinois
(stapled booklet)

CONSTITUTION
OF THE

STATE OF ILLINOIS

Provided By

Xxxxxx Xxxxxx
State Representative

XXxx District

Illinois House of Representatives

Month, 2011
Recycled Paper • Soybean Inks

Printed by Authority of the State of Illinois
LPU Order xxxxx • xxxx 2006 • xxx copies

Photo
Here

67809_E_BOOK_LPU.indd   43 10/31/2013   2:58:14 PM




